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YOUR RIGHT TO A FAIR HEARING

IFyou believe the action on your case is not correct,
you may request and obtain a fair hearing. The
local office will present the evidence on which

its decision was made, and you will be expected

to present evidence to support your claim at the
hearing. Ifyou wish to request a fair hearing, you
should follow the instructions on the back of the
notice you receive from the agency or contact the
local office. Requests for fair hearings are mailed to
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IFyou are required to participate in STEP but

you qualify for “Good Cause.” Your STEP Coach can

help you with any challenges that may be getting
in the way of you participating. IFyou do not have
y Department of
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Who participates in STEP?

All families in the Family Independence Temporary
Assistance Program (FITAP) receive cash
assistance. Some individuals who receive cash
assistance are eligible for work activities and these
work-eligible families participate in STEP.

Who is considered work-eligible?

2> Adults under age 60 who receive FITAP

2> Teen heads of household who receive FITAP
Who is not considered work-eligible?

> Adults and teen heads of household who
are permanently disabled

2> Adults and teen heads of household who
are caring for a family memberwho is
permanently disabled

What is STEP?

Strategies to Empower People (STEP) provides
you with opportunities to receive education, job
training, employment, and supportive services.
You will be partnered with a STEP Coach who
will support, guide, and prepare you for work
activities using Goal4lt!, a goal setting and
achievement process. We will tap into what is
important to you as we develop plans together
that meet your goals and help you become
financially independent.

What can you gain from participating
in the STEP Program?

Depending on the goals you set, you might:

2 Find employment

2> Complete a High School Equivalency Test
(HISET)

22 Brush up on skills to prepare you forwork
or education

2> Become more stable in other areas of your life
2> Get certified for the careeryou want
2> Achieve your goals

What activities can STEP Participants do?
The following activities may count toward program
participation requirements.

2> Any paid employment.

2 Vocational Education and Job Skills Training,
which provide specific marketable job skills
and credentials.

2> Secondary school attendance, High School
Equivalency Test (HiSET) preparation, and
educational training that prepares you foryour
next job opportunity. This could include specific
training for a Certified Nursing Assistant (CNA)
certification or Phlebotomy certification.

2> Job Readiness and Job Search, which provides
assistance to help you gain employment.

22 Unpaid work experience programs, which
provides on-site experience and general
job skills development.

2> On-the-Job Training (OJT), which provides on-site
training for a specific job skill with pay.

What supportive services are available?

As a STEP Program participant, you may access
supportive services to help you to participate in
various activities as you progress toward financial
independence. Services may include:

&/ Child Care
(] Transportation

(] Uniforms/Clothing, Safety Equipment,
Tools, and some other items needed
forwork or training

&/ Medical exams and drug tests required for
employment

& Eyeglasses
& Hearing Aids



